AEPC Circular No: 167
Mithileshwar Thakur
Secretary General, AEPC

AEPC/HO/R&PA/SG/2023
ot June, 2023

Sub: AEPC's Digital Export Facilitation Desk

Dear Member Exporters,

In order to facilitate seamless and smooth trade for its members, Apparel Export Promotion
Council was planning to provide trade facilitation services to all the members through a newly
developed Digital Export Facilitation Desk.

2. AEPC is happy to share that the Council has now digitally launched a Digital Export
Facilitation Desk at its website for addressing the concerns of its members for hassle-free trade.
3. Members are requested to log in AEPC website www.aepcindia.com and then access the
following link:

https://facilitation.aepcindia.com/

4, Issues pending with the respective departments/agencies relating to RoSCTL, RoDTEP,
EGM Error, Duty Drawback, ECGC, Banking lIssues, Membership, Import of Trims &
Embellishments, ATUFS, GST, ICEGATE, IGCR Rules etc. may be raised. The members are
requested to post their query/issues on the digital window so that the same could be taken up
expeditiously at an appropriate level.

5. Besides these, actionable insights and suggestions may also be shared on behalf of the
industry so that the same can be taken up with the government for appropriate action. The
availability of diverse solution centric view from the industry can be crucial for businesses and
policymakers in making informed strategic decisions.

6. Active participation of members in this endeavour is requested so as to serve the trade
better.

Yours sincerely,

Mithileshwar Thakur

Secretary General
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